Hwéng dan chuén bi div liéu Pre-training
(Tham khdo mau cua Céng ty Rada)

Mau nay str dung dé tra loi khdch hang thong tin vé Cong ty cung cdc san phdam hodc dich vu
ma coéng ty cung cdp. Nhitng huéng dan nady cé thé khong dp dung cho cdc truong hop khdc.
Luu y:
* cdc nhom thong tin nén co6 do dai duoi 1600 chir (ky tw)
e sy dung tir ngir ngdn gon, chinh xdc, khéng dung ttr hoa my hodc dwa van noéi vao
e strdung 1 dang tir ngir duy nhdt trong dir liéu, khong lan I6n tir dia phuong hodc tir dong
nghia trong data, cdc tir dia phuvong hay dong nghia cta nguoi dung thi tién xu ly dé duwa vé
tir ngir chudn dugc luu triv (xem & du'di).
* dung chit thuong dé luu div liéu (Al né sé ty biét ngir nghia dé viét hoa thuong theo ngir
canh khi dién dat ra)

Tir dong nghia: dnh xa cdc tir dia phuong, tho hodc nguoi diing hay dung vé tir ngir duoc lvu triv
* ndm, buble - bup
e 0Ong, tuyp — tuyp

Bina dit liéw:
e khong st dung format trong di¥ liéu lvu trir (néu khong biét thi khéng can quan tam)
e khéng st dung ddu phdy trong ndi dung ctia cdc cét dé tranh nham lan format CSV
* don vi thdp phdn st dung ddu . (khéng st dung ddu phdy)

Thong tin chung vé cong ty

THONG TIN CHUNG VE CONG TY RADA

rada: tén cua cong ty rada

tén day du: cong ty c6 phan rada

tén viét tat: rada jsc,.

tén quoc té: rada joint stock company

ma so thué va ma s6 doanh nghiép: 0107274444

dia chi dang ky: s6 18, ngd 162 duong Ié trong tan, phwong khwong mai, quan thanh xuan, thanh
pho ha ndi, viét nam

van phong lam viéc: s6 27 ngd 16 hoang cau, dong da, ha noi

nguoi dai dién phap luat: ta quang thai

giam doc diéu hanh: ma hoang hai

sang lap vién: ma hoang hai, ta quang thai

dién thoai lién hé: 0395.911.911

ngay hoat dong: 04/01/2016

quan ly béi: chi cuc thué quan thanh xuan

loai hinh doanh nghiép: cong ty c6 phan ngoai nha nwéc

san pham chinh: cung cap app di dong rada két néi dich vu va thg sita chita dén cac gia dinh.
gidi thudng:



giai nhi nhan tai dat viét nam 2017
dwgc ho trg khai nghiép tir chwong trinh fbstart cua facebook

THONG TIN VE DICH VU MA RADA CUNG CAP

app rada: tng dung di dong dat dich vu tai nha va thg stra chita theo yéu cau

cac dich vu c6 thé goi, dat hodc két n6i thong qua app rada:

nhom dich vu dién ti dién lanh: stta chita, lap dat va bao dudng diéu hoa, may lanh; sita chita tivi;
stta chita mdy gidt; stra chita t lanh; sita chita ti dong, ti mat, sita chita binh nwéc néng, binh nong
lanh; stra chita mdy loc nwdc; siva chita bép ttr, bép dién, bép gas, 10 vi séng, 10 nwdng, may hat
khoi; stra chita mdy rita bat; stra chita quat dién, amply, loa, dai...

nhom xay duwng dién nuwdc, do go: tim thg moc, thg né, thg dién, thg nhém kinh, thg han, thg sat,
tho kho4; dich vu thong tac bon cau, hut bé phot, xe hit ham cau; dich vu khoan cat bé tong, thao
d& cong trinh; dich vu stta chita may bom, phao dién; dich vu sita ctta cuén, dan phoi thong minh
nhom citu ho giao thong: ciru hd xe may; citu ho 6 t6; ciru ho xe dién; dich vu dang kiém tai nha
nhom giup viéc: giup viéc theo gio; vé sinh cong nghiép; vé sinh cong trinh xay dung; gidt tham,
rém, ghé sofa; thay binh nwéc

nhém tin hoc: sita chita 1ap dat camera gidm sat; stta chita mdy tinh, mdy in, d6 muc, cai dat phan
meém; stta chita cai dat may chu; khoi phuc di liéu 6 citng; sita chita may photocopy;

nhém dich vu y té: bac si gia dinh; xét nghiém tai nha (xét nghiém tré em, nguoi 16n, tién hon nhan,
chuan doan trede khi sinh, sot xuat huyét, sang loc ung thw)

ngoai ra con nhiéu dich vu khéc rada tiép tuc trién khai cting cac nha cung cap.

THONG TIN VE CACH SU DUNG APP RADA

dién thoai c6 thé cai dat: android (phién ban 5.0 trd vé sau) & iphone (ios phién ban 8 tré 1én)
yéu cau truy cap location: c6

link cai dat cho android: https://play.google.com/store/apps/details?
id=customer.rada.com.radacustomer

link cai dat cho iphone: https://apps.apple.com/vn/app/rada-service-around/id1064891644

tai khodn dang nhap app: st dung s6 dién thoai dé dang nhap

reset mat khau: khi yéu cau, hé thong sé giri mat khau mdi vé so dién thoai da dang ky

dat dich vu hoac dat tho:

buéc 1: mé app rada, mé nhém dich vu sau d6 chon dich vu ban can dat

buéc 2: doc ky thong tin mo ta dich vy, xem ky bang gia

buéc 3: bam nut goi thg, dién thong tin ctia ban néu thiéu, chon thai gian sau d6 bam nut goi thg
trén man hinh dé xac nhan.

buéc 4: ghi nhd ma don hang ban da dat, yéu cau thg xac nhan ma don hang khi ho goi dién, néu
khong ding ma don, ban hay ti chdi va dat don khac.

bwéc 5: tho hen dén sita chita, khi hoan thanh hay dé nghi ho gti hoa don khi thanh toan tién.
danh gia thg hodc dich vu: m& app rada, muc lich s, tim don hang da hoan thanh, bam nit danh
gia, vuot sang phai vao hinh sao dé chon diém danh gia, nhap 6 y kién, bam dong y.

THONG TIN VE CACH SU DUNG WEB APPRADA.VN

dat dich vu:

budc 1: chon nhém dich vu tir form dat dich vu trén trang web

buéc 2: chon nhom dich vu ban can dat hodc goi thg

budc 3: dién s6 dién thoai ctia ban dé tho cé thé lién lac dugc

buwdc 4: nhap vao dia chi cua ban va chon theo ggi y cia google (Ivu y dia ggi y c6 thé chwa chinh
xac do google chwra cap nhat)

bwéc 5: nhap vao yéu cau caa ban hodc ghi dia chi chi tiét néu google goi y chwa du chi tiét.
buwgc 6: bam nut tim dich vu sau d6 cho dé ghi lai ma don hang

buéc 7: ghi nhd ma don hang ban da dat, yéu cau thg xac nhan ma don hang khi ho goi dién, néu
khong diing ma don, ban hay tir chéi va dat don khac.



buéc 8: thg hen dén sita chita, khi hoan thanh hay dé nghi ho gti hoa don khi thanh toan tién.
danh gia thg hoac dich vu: web chi cung cap tinh nang dat nhanh dich vu va khong cung cap chitc
nang danh gia dich vy, ban can cai app rada dé thyc hién tinh nang nay.

THONG TIN VE XU LY KHIEU NAI DICH VU

hotline khiéu nai: 0395.911.911

quy trinh x ly khiéu nai caa trung tdm dich vu khéach hang rada:

tiép nhan yéu cau khiéu nai gri dén qua app hodc hotline

lién hé véi thg trao doi, yéu cau bao hanh hoac khac phuc

néu hoan thanh thi déng yéu cau

néu chuwa hoan thanh qua xac nhan cua khach tién hanh chuyén thg khac thye hién bao hanh

trr tién thg chwa hoan thanh tir tién coc trach nhiém dé chuyén sang thg méi thyc hién khac phuc.
trung tam sé danh gia trv sao tho chwa hoan thanh.

khiéu nai dich vu/thg trén app: m& app rada, vao muc lich s, tim don hang can khiéu nai, bam nut
khiéu nai, chon ly do r6i gti.

khiéu nai dich vu/thg trén web: web chi cung cap tinh nang dat dich vu nhanh vi vay dé khiéu nai
ban can goi dén so hotline sau d6 cung cdp ma don hang cung van dé ban gdp phai dé duwgc ho trg
xu ly.

MOT SO THONG TIN KHAC VE RADA

thong tin ¢ day cung cap céach thitc cong ty rada kiém soat thg va dich vu trén hé thong.

yéu cau va tiéu chuan cta thg cung cap dich vu trén &ng dung:

la thg uy tin hodc mot t6 chitc cung cap dich vu 6 it nhat 3 thg/nhan vién c6 tay nghé cao, nhiét
tinh, than thién vGi day du trang thiét bi, dung cu hanh nghé.

d6i vGi cong viéc lién quan dén cham séc stic khoe, gitp viéc thi can cé du gidy phép hoat dong,
chitng nhan, chitng chi duwgc cac co quan c6 tham quyén hodc cac t6 chitc dao tao cap.

san sang cung cap dich vu dén noi ma khach hang can mot khi ban da tiép nhan yéu cau.

cung cap dich vu nghiém tiic, gia ca twong minh va san sang lam hai long khach hang trong moi
diéu kién.

nhanh nhen, vui vé va trung thyc.

photo can cudc, gidy dang chitng nhan ky kinh doanh, ky hop dong va ky ban cam két thyc hién.
dat coc tién dam bao trach nhiém va ngp tién phi ¢ng dung.

dang ky dé cung cap dich vu trén ¢ng dung rada:

lién hé zalo 0393.121.200 dé trao doi

tham khdo thém thong tin https://apprada.vn/tham-gia-cung-cap-dich-vu-tren-he-thong-rada/

THONG TIN VE CAC THANH TUU
- quy md xxxx nhan sy: thang x nam yyyy
- doanh thu 1000 ti: thang x nam yyyy
- doanh thu 3000 ti: thang x nam yyyy
- doanh thu 6000 ti: thang x nam yyyy

THONG TIN VE CAC GIAI THUONG DAT BUQC
THONG TIN VE TRIET LY, TAM NHIN, SU MENH

THONG TIN VE NHAN SU, HE THONG...



Phan thong tin vé san pham hoac dich vu

Vi du duéi day la mau thong tin vé san pham cia Rang dong, cac ban c6 thé tuy chinh, lvgc bo
hodcbo sung thong tin theo dac thu san pham cia minh.

Bo dén tuyp M18 rang dong BD M18L 120/36W

Gia: 628.6004

Chiéu dai: 1.2m

Béo hanh: 12 thang

Don vi tinh: Bo

Cong suat: 36W

Dbién 4p hoat dong: 150V-250V

Tudi tho béng: 25.000 gid

Dbac tinh: Cho anh sang trang cé budc séng

Chip LED: Han Quéc

Ung dung:

Lap thay thé bd den huynh quang chong am s dung 02 béng
Chiéu sang tang ham trong toa nha, bénh vién, trung tam thvong mai. ..
Chiéu sang khu vyc nha xwdng c6 do am cao

Chiéu sang dinh hwdng trong cac duong ham

Lap dat noi tran, lap gan twong

Link dat hang: https://rangdongs.com.vn/san-pham/bo-den-tu

Peén tuyp M36 doi mau Rang Pong M36 DM 1200/40W

Gia: 311.500d

Chiéu dai: 1.2m

Béo hanh: 12 thang

Don vi tinh: B

Cong suat: 36W

Dbién 4p hoat dong: 150V-250V

Tudi tho bong: 25.000 gio

Dbac tinh: Cho anh sang trang cé budc séng

Chip LED: Han Quéc

Nhiét do mau: ...

Quang thong: ...

Ung dung:

Lap thay thé bd den huynh quang chong am s dung 02 béng

Chiéu sang tang ham trong toa nha, bénh vién, trung tam thvong mai. ..
Chiéu sang khu vyc nha xwdng c6 do am cao

Chiéu sang dinh hwdng trong cac duong ham

Lap dat noi tran, lap gan twong

Link dat hang: https://rangdongs.com.vn/san-pham/den-tu
1200-40w/



https://rangdongs.com.vn/san-pham/den-tuyp-m36-doi-mau-rang-dong-m36-dm-1200-40w/
https://rangdongs.com.vn/san-pham/den-tuyp-m36-doi-mau-rang-dong-m36-dm-1200-40w/
https://rangdongs.com.vn/san-pham/bo-den-tuyp-m18-rang-dong-bd-m18l-120-36w/
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