
Innovate faster
with Generative AI

Michael Le
Solutions Architect @ Google Cloud



Proprietary + Confidential



Source: Bain analysis

The digital economy is on track to reach ~$45B by 2025,
fueled by strong expectations of economic growth



HVUs spend 5.4X vs non-HVUs; most positive change 
in spending outlook



In today’s digital world customer loyalty 
(and wallet share !!) will be tested and 
won in the moment; the exact moment 
when a customer needs something 



Online 
interactions 

made 
conversational

Content 
generation at 

the click of
a button 

Complex data, 
intuitively
accessible

Generative AI enables enterprises
to seize that moment



Tech-savvy millennial, recently started
her professional career, likes to party 
with friends, conscious of need for 
financial discipline

Riya

CymBuddy

CymbalX’s Virtual Agent, 
powered by generative AI



 

Understand
the customer
to start
the conversation

https://drive.google.com/open?id=1Tq5vRAt9X72Izaa76WrGHSEU3i8FbbES


Personalize
the service and
message to
up-sell/cross-sell



Personalize
1:1 message















Vertex Search and 
Conversation helps
you easily build WOW 
experiences in minutes.

Foundation 
Models

Vertex
AI Search

Vertex AI 
Conversational



Step 3:
Deploy

Step 1:
Create an
engine page

Step 2:
Upload relevant 
Documents 
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Step 2:
Upload relevant 
Documents 

Step 3:
Deploy



Step 3:
Deploy

Step 2:
Upload relevant 
Documents 

Step 1:
Create an
engine page



Old AI Chatbot



New Generative AI Chatbot



#1 - Enhanced Virtual Assistants
80% said Extremely or Fairly Valuable

◉ Conversational Assistants in natural language

◉ Connected to Data, & Corpuses (1st, 3rd & Corporate data)

◉ Able to answer questions, offer next steps & transact

◉ Hand off to a Human Agent at anytime

#2 - Financial document search
78% said Extremely or Fairly Valuable

◉ Able to answer question 

◉ Provide reference documents

◉ Ask follow up questions

1. Based on a Google Cloud Gen AI Benchmarking Study, July 2023

How valuable would implementing
this use case be for your organization

Top Use Cases for GenAI 1



Public Website 
Navigation

Customer 
Service 

Automation

Product / Content 
Recommendation

Intra-Knowledge 
Q & A 

Document 
Search & 
Synthesis

Business Process 
Automation

Product / 
Content Catalog 

Discovery

Regulatory 
Compliance

Creative 
Assistance

Research
Acceleration

Complex data, 
intuitively accessible

Online interactions made 
conversational

Content generation at the 
click of a button 

Enterprises are realizing significant value
From top Generative AI powered use cases

Documentation 
Generation

Developer 
Efficiency



Plan a 3 day 
trip to 

Patagonia

Create a 
valentine 

poem.

A picture of a 
panda playing 

yahtzee

How to make
GF pancakes?

I want to 
write a 
novel. 

How do I get 
started?

Create a jazz 
song for a 
bday card

How do we 
control our data 

How do we deal with 
fraud & security

We need to be 
accurate & 
explainable

How do we integrate our 
existing data & 
applications

How will we 
control costs?

Consumers Enterprises 

Vertex AI + Duet AIBard + MakerSuite

Consumers & enterprises have different needs….



Chatbot, API, etc.
Internet/Intranet

Your Users

  Your Google Cloud Perimeter

Your content

Your data

Your inference

Generative AI

Your security

Conversation
AI

Enterprise
search

Google Cloud
Central Hosting

Large Base Model
(Frozen)

Your OnPrem or 
Alternative Cloud

Adapter Layers

Vertex AI

CMEK DRZ AxT VPC-SC

Enterprise Architecture





Customers are transforming with Google Cloud GenAI

http://www.krungthai.com
http://www.tassatpay.com


Search

AI Solutions
Contact Center AI | Document AI | Risk AI |  Discovery AI…

AI Platform
Extension | Connectors |  Grounding | Prompt | Serve | Tune | Distill | Eval

Conversation

Build your own generative AI-powered applications

Model Garden
Google | OSS | Partner Models

Broad 
Ecosystem of 

Partners

Enterprise 
Readiness

Google Cloud Infrastructure (GPU/TPU) | Google Data Cloud

Vertex AI 

Google Cloud Generative AI
Empower enterprises to innovate faster with enterprise-ready generative AI



 

Live Demo
GenAI voicebot

https://drive.google.com/open?id=1Tq5vRAt9X72Izaa76WrGHSEU3i8FbbES


Thank you 



Follow these steps for a fast, easy, and low-risk approach to starting
your organization’s generative AI journey.
We’ve included KPIs to help you demonstrate 
impact to your leaders, foundational to scale 
across domains, and recommendations to allow 
your teams to experiment in a safe, internal 
setting so they can gain experience with the 
new technology. 

Identify
a specific 
domain

Step 1

Select a
persona

Step 2

Determine 
data sources

Step 3

Create a tiger 
team

Step 4

Define 
your goals

Step 5

Design 
prompts with 
tiger team

Step 6

Build UX 
and UI

Step 7

Expand to 
more users

Step 8

Build an LM 
operations 
plan

Step 9

Expand to more 
use cases

Step 10

10 Steps to launch your
first use case in 30 days


